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1. Open your web browser and navigate to http://www.PSEGLINY.com

2. Enter your PSEG-LI username and password or click “Register Now” (if you don’t already have an account)
=**If you already have an account, please skip ahead to Step 8 of this guide****
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3. If you clicked “Register Now”, you will be taken to another page. Read the instructions for creating an account
and adding your PSEG-LI account info. Click on “Begin New User Registration” to begin.
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Step One: Create an Account

\ / Begin Mew User Reqistration

>
P Select the "Mew User Registration” link above. A pop-up registration page will appear.

-

Fill out the form in its entirety. The form will ask for the following information: First and Last Name, User Name (you will
create this), Password (you will create this), Email Address, Security Question and Answer (2)

P Click Submit. A confirmation page will appear.

¥ Close the confirmation page.

-

Log in with the User Mame and Password you have just created.

Step Two: Adding an Account

P Log in to My Account using your User Name and Password
P Select "Add Account”

P Enter your Customer ID/Account Mumber from your most recent bill.
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4. Fill out the form with your information to create an account C|ICk “Submit”.
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Welcome to the New User Registration Page

Flease fill out the form in its entirety. Once completed you can immediately login
and begin using PSEGLI's online semvices.

« You will need to create a unique User Name and Password that is easy for you
to remember. Both will be used to log into My Account each time you wish to
look at your account information.

» The User Mame must be more than 6 characters long but less than 12.Your password
must be at least 6 characters and must contain at least one numeric or
non-alphanumeric character (e .g. myltest or my#test) It is case sensitive.

First Name Last Name

Dohn |Smith

User Name S5H (last 4 digits)
DSmith123 foese

Password Confirm Password
Email Confirm Email
ﬁsmﬂllEB@vahoo |jsm'rth 123@yahoo
Security Question 1 Security Answer 1
[ What is your mother's maiden name? v | |Sm'trh

Security Question 2 Security Answer 2
[ What is your favorite color? v |YEHOW

Zip Code

11703

Submit | Reset |

'ou will receive an email confirmation that the registration is complete.

B PSEGLI Online Services Sign Up - Google Chrome

https://www.liaccount.com/signup/KSE_SignUp_Confirm_jsp*first=lohn&l

Sign Up

You have successfully registered!

Please close this window and log-in with your new User
MName and Password. The next step will be to link your
account(s) to your User Name.

First Name Last Name

John Smith

User Name Email

JSmith12345 jsmith123@yahoo.com

Please write down your User Name and Password
and save it in a safe place.




5. After you see the window that tells you that you’ve successfully registered, close it and navigate back to
http://www.psegliny.com. Login using the username and password that you just created.
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Step One: Create an Account

Begin New User Registration

-

Select the "MNew User Registration” link above. A pop-up registration page will appear.

-

Fill out the form in its entirety. The form will ask for the following information: First and Last Name, User Name (you will
create this), Password (you will create this), Email Address, Security Question and Answer (2)

-

Click Submit. A confirmation page will appear.

-

Close the confirmation page.

¥ Log in with the User Name and Password you have just created.

Step Two: Adding an Account

P Log in to My Account using your User Name and Password
b Select "Add Account”
¥ Enter your Customer ID/Account Number from your most recent bill.

¥ Enter the PIN Number from the important message section on the bill.
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6. After logging in for the first time, you will be prompted to enter your Customer ID or Account Number and PIN to
link your new PSEG-LI web account with your actual PSEG-LI account. Enter the required information (as per the
instructions) and click “Submit”. ***Note: You will need a copy of your most recent PSEG bill to get your Account
Number and PIN***

(‘ = {5 https:/fwww.liaccount.com/eservice_enu/start.swe?SWECmd=Login&SWEPL=1&SWETS= '52?]
» My Profile » Help» Log Out»
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Back to Account Home

] Welcome John Smith!
Today is Monday, March 21,
‘ g/

Welcome to My Account services!

To complete your registration, please enter your PSEGLI Customer ID or
Account number and PIN number in the boxes below.

Your PIN can be found under our website address on the left side of your
bill.

From your PSEGLI bill tell us:

Customer ID or Account
»Number

_
i PIN:

Need help with your account number or PIN?

Are you a new customer moving into our service area?
Click OPEN ACCOUNT to complete a service request.

How did you hear about PSEGLI My Account? {optional)

Browse PSEGLI Web Site PSEGLI Bill Insert/Message
Newspaper Ad Special Mailer

Radio Trade Show

Television/ Cable PSEGLI Representative
Email Notification Friend or Family Member
PSEGLI Newsletter Other

[Submit | Cancel

Meed Assistance? Email PSEGLI | Residential Customers: 1-800-490-0025 | Commercial Customers: 1-800-965-4318
©PSEG Long Island. All rights reserved. Privacy Palicy




7. After clicking “Submit” you will be taken to another page that requires you to select your account. Only one
should appear, and it should be obvious that it is yours. Follow the instructions and click on it to associate it with
your PSEG-LI web account.

Sorry

No Image Available




8. After adding your account, you will be taken to a new page called “My Account Home”. This page contains lots of
information about your account, but we are only interested in the section called “Usage History”. A link to your

usage history may be found towards the bottom of the page (scroll down). Click on “Usage History”.
&« > Cf [|‘f‘| https://www.liaccount.com/eservice_enu/<| G '}'2'(‘] "D% Cs %@ |£ os =

» My Profiles Help Log Qut

PSEG i

Account Status:
Amount Due:
Payment Due Date|
Pay Bill Now
Last Bill Amount:
Last Bill Date:
Last Payment Amol
Last Payment Date]

Account Profile
Add Account
Choose or Remowve Account

Add or Change Bank Info
Update My Account Profile and Email Address

Update Phone Number and Mailing Address

Update Text and Email Notifications

Eleciric Service Info

Mext Meter Read
Account Humber|
Street:
City:
State:
Zip Code:

Service Type and Ra
Rate 180 - Residential

Zll ?

@ | Go Completely Paperless!

= For a tue pa rience, sign up for Paperless Billing today!
Reminders
¥our Rights snd Responsibilities ss
) unt
i
v Bills
View your
Enter a Meter Reading
Entar your mater reading
& Communications Manager
g Registar to r=csive powar outags updstes snd scoount notificstions vis text or email

v lequest your account to be closed, or reguest your account to be transfemed from one service address to

L= ——

Start 5 =
3 Request service st 8 new address

My Payment History

View your payment details

Running Bslsncs
View your account balance over time

_Payment Amangements

;' Pay your balance over monthly i or requast an on your payment due date

Usage History
f |I||| View your electric usage history

mrent Bill Inserts
View information about current FSEGLI Programs

iew Infarmation about Applications

predictable bill svery month

Power Qut? Text It In!
Q Report an ou by texting OUT to 772454, Receive restoration
[\ updates as well

WA = Budget Better with nced Billing!
Spread out you costs over the year and receive 3

Billing Program Status

Paperless Billing: Mot Enrclled
DirectPay: Mot Enrolled
Balanced Billing: Mot Eniolled

ng and Payment Programs.

bout Billing and Payment Programs

Paperless Billing & Payment Enroll
\\ » Enrcll inte Paperless Billing & Payment

@ Paperless Billing
Enrcll in FSEGLI Electronic Billing

DirectPay Enoll
Enrcll into DirectPay
%, DBalanced Billing
4,/ Enoll or view your Balanced Billing status
Financial Assistance Programs
Get help paying your bill

Need Assistance? Email PSEGLI

***Note: Account information above obscured for privacy***




9. After clicking “Usage History”, you will be taken to the page that we’re looking for! If you print this page from

within your web browser, make sure that you set the orientation to landscape. Unfortunately, this page is not
optimized for printing, and much of the data tends to get cut off. If you are familiar with using the “Print Screen”
button, the best way to print this page is to hit “Print Screen” on your keyboard, paste the image into MS Word or

MS Paint, and then printing from that program. Using the “Print Screen” route also enables you to email your

usage to Long Island Green Homes staff (ligreenhomes@townofbabylon.com)
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» My Profiles Help» Log Out »

O PSEG,

Back to Account Home

| Changes in Your Bill? Refer to our FAQ page. For help with terms used on this page, dick here.
Use our free online energy analyzer to find out how to lover your energy bills. Bill Analyzer
Customer ID:
Bill Date Days In Bill Meter Reading Reading Type KWH Used
Account Status: 03/19/2014 23 18747 ACTUAL 5
Amount Due: 02/18/2014 =1 18070 ACTUAL 1,599
Payment Due Date: 01/18/2014 |37 1 cTU 1,60
Pay Bill Now 9 526
Last Bill Amount: 23
Last Bill Date: " 321
Last Payment Amoun) = =
Last Payment Date: Tib0s 55
13570 19
13772 .
Add Account S o
Choose or Remove Account e STUA
Add or Change Bank Info 22 ACTUA
Update My Account Profile and Email Address ACTUAL =4
Update Phone Number and Mailing Address CTUA 3
Update Text and Email Notifications CTUA
ACTL
et -
cTu 2
Next Meter Read cTu. a4
Account Number: a0
Street: 52 13
City: 8940 470
State: 03115/2012 =29 09410 ACTUAL 188
Zip Code: 12 =2 09222 CcTU.
011872012 =25 08812 ACTUAL 801
12/14/2011 z& 08011 ACTUAL 478
11/16/2011 29 07533 8

Ll VR EE (e e =

Bill Amount

Back
KWH Used Per Day

23.24

23.07

Need Assistance? Email PSEGLI | Residential Customers: 1-800-490-0025 | Commercial Customers: 1-300-966-4318

***Note: Account information above obscured for privacy***

©®PSEG Long Island. All rights reserved. Privacy Policy



10. To print/email your data using the “Print Screen Option”, press the “Print Screen” button on your keyboard while
you have the “Usage History” page maximized on your screen. Then, if you are using a Windows computer, click
the Start -> Programs -> Accessories -> Paint

11.When the Paint program opens, click “Edit” -> “Paste” (or press Ctrl + V). When you do this, you should see your
utility usage appear in the Paint program

12. Click “File” -> “Save As”

13. Name youir file, select “JPEG” next to where it says “Save as File Type” and save it to your computer.

i untitled - Paint

Save As

Cn_:ftiﬁcaljo'r‘ls
) Computer Files

JPEG (".JPG:" JPEG;".JPE;" JFIF)

Monochrome Bitmap { {!m:‘.tﬁ:}
Last Payment Date: 02|16 Color Bitmap {“bmp " dib)

4-bit 08/18/2013 33
] JPE*JFIF) EEE e
Add Account GIF (" 04/15/2013 30
TIFF (*.TIF;* TIFF) 02118/2013 25
PNG (* PNG)

Choose or Remowe Accol
Add or Chanoe Bank Info

14. You now have your usage history saved as an image file on your computer that you can print or email to the Long
Island Green Homes program!

02115/201331




We hope this walkthrough has been helpful!

If you have any questions or concerns, please feel free to email ligreenhomes@townofbabylon.com or call (631) 422-4411




